
This is our final updated version of THE PROMISE…
Advice & Support
1.	 Support	you	in	a	caring	way	and	go	the	extra	mile
2.	 Listen	to	you	and	value	your	views	and	thoughts,	as	an	

individual	and	through	the	Children	in	Care	Council	and	Care	
Leavers	Council

3.	 Respect	you	and	strive	to	understand	your	position	(by	
putting	ourselves	in	your	shoes),	placing	your	needs,	
thoughts	and	feelings	at	the	heart	of	all	decisions	about	you

4.	 Make	sure	you	feel	confident	and	supported	to	attend	your	
meetings	and	reviews	if	you	wish

5.	 Help	you	to	understand	your	care	plan	and	the	reasons	why	
you	are	in	our	care

6.	 Make	sure	you	are	made	aware	of	different	services	
available	to	you	so	you	can	have	the	right	support,	at	the	
right	time,	by	the	right	person

Growth & Development
1.	 Provide	a	stable	environment	for	you	to	live	and	learn
2.	 Make	sure	you	live	with	people	who	care	about	you	and	

support	you
3.	 Help	and	support	you	to	become	independent
4.	 Do	everything	we	can	to	build	your	skills	and	confidence	to	

help	you	make	a	smooth	move	into	adult	life
5.	 Help	us	to	have	control	of	our	life

Health & Happiness
1.	 Support	you	in	all	your	health	needs	-	help	you	know	how	

to	find	out	about	being	healthy	and	support	you	to	stay	
healthy/make	sure	you	receive	good	health	care	as	and	
when	you	need	it	(physical,	emotional	and	mental)

2.	 Whenever	possible,	help	you	keep	in	contact	with	people	
who	are	important	to	you

3.	 Make	sure	you	know	your	rights	and	entitlements	and		
who	to	turn	to	if	you	are	unhappy	or	wish	to	make	a		
formal	complaint

Education & Employment
1.	 Provide	you	with	a	named	teacher	in	your	school	or	

education	setting	who	understands	the	issues	that	you		
may	face

2.	 Meet	you	outside	of	school	if	this	is	what	you	would	prefer
3.	 Support	you	in	any	pathway	you	choose	beyond	school	or	

college,	including	going	to	university	or	into	an	
apprenticeship

4.	 Value	your	strengths,	gifts	and	talents	
and	encourage	and	guide	you	to	be	the	
best	you	can	be	and	achieve	the	goals	
and	dreams	you	have	set	and	believe	
in	you	and	celebrate	your	achievements

...to the first edition of the 
Participation and Engagement 
Service newsletter. My name is 
Robynn and I’m a 16 year old 
Care Leaver who works for the 
service one day a week.
	 The	Participation	and	

Engagement	Service	is	a	dedicated	

service	for	Children	Looked	After	

and	Care	Leavers	on	Wirral,	and	the	

aim	of	this	and	future	newsletters	

(we	plan	to	publish	3	a	year)	is	

to	keep	everyone	involved	in	

Children’s	services	(young	people,	

foster	carers,	Wirral	Council	and	its	

partners)	updated	with	what’s	been	

happening	in	Wirral’s	Childrens	

Services	and	the	impressive	work	

that	young	people	who	engage	

in	the	service	have	achieved.	

Obviously,	this	is	in	addition	to	the	

news	feeds	frequently	uploaded	

on	our	Right	Side	of	Care	website	

(therightsideofcare.com).

	 So,	one	big	piece	of	work	

we	(Children	in	Care	and	Care	

Leavers	who	engage	with	the	

service)	have	been	completing	

over	recent	months	has	been	

to	update	The	Promise.	The	

Promise	is	what	we	as	young	

people	want	Wirral	Council	and	

its	partners	to	promise	us	whilst	

we	are	looked	after	so	we	feel	

safe	and	have	a	positive	time	

whilst	in	care	so	we	are	able	to	

plan	for	our	futures	and	speak	

out	when	needed.	

A very flattering picture of the Participation and Engagement staff 
team and support workers, looking better than they normally do!

Hi and welcome...

The Right Side
of Care
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‘The Right Side of 
Care’ Packs
Another	piece	of	work	that	has	

recently	been	completed	is	the	

creation	of	updated	‘Right	Side	of	

Care’	packs.	When	any	young	person	

enters	the	care	system	they	should	

be	given	a	‘Right	Side	of	Care’	pack	

(young	people,	please	let	your	IRO	

know	if	you	haven’t	received	one).	It	

is	hoped	that	this	pack	will	provide	

answers	to	many	of	the	questions	a	

young	person	may	have	when	they	

first	come	into	care	and	be	a	useful	

tool	should	they	have	any	questions	

or	are	unclear	about	anything	during	

their	time	in	care.	Lots	of	important	

contact	numbers	can	also	be	found	

in	the	packs	and	The	Promise	is	

displayed	on	the	box	file	which	the	

packs	are	offered	in.

Children in Care 
Council (CICC) 
and Care Leavers 
Council (CLC)
We	meet	up	at	least	once	a	month	

and	discuss	loads	of	different	things.		

We	are	offered	training	so	we	can	

be	involved	in	the	recruitment	and	

selection	of	staff,	and	training	to	

inspect	the	different	departments	in	

Children’s	Services.	We	undertake	

various	projects	(like	those	mentioned	

in	this	newsletter)	and	each	month	we	

also	have	a	member	of	senior	staff	

come	for	a	question	and	answers	

session	with	us.	It’s	a	great	place	

to	make	new	friends	and	meet	

other	young	people	who	may	have	

experienced	similar	things,	and	

it’s	a	brilliant	place	where	you	are	

listened	to.	New	members	are	always	

welcome	and	you	can	contact	us	

(The	Participation	and	Engagement	

Service)	if	you	or	someone	you	know	

would	like	more	information.	You	can	

also	find	out	more	on	our	website,	

www.therightsideofcare.com	

We are a group of young people 
from the Children in Care Council 
and the Care Leavers Council who 
have volunteered to be part of the 
Young Inspectors Team.
	 We	have	training	to	help	us	be	ready	

to	do	the	inspections.	We	visit	people	

and	services	who	work	with	us	to	make	

sure	that	children	and	young	people	are	

getting	the	best	possible	service	and	that	

they	are	young	person	friendly	in	the	way	

they	speak	to	us,	the	leaflets	and	forms	

they	send	to	us	and	the	buildings	they	

meet	us	in.

	 While	we	are	there	we	make	sure	that	

they	are	doing	what	they	have	promised	

to	do	by	meeting	some	of	the	staff	and	

their	bosses.	We	ask	them	questions	and	

let	them	tell	us	about	how	they	do	their	

job.	We	make	notes	about	how	the	place	

they	work	looks,	if	they	have	posters	and	

leaflets	that	we	can	understand	and	how	

easy	it	is	for	us	to	get	in	touch	with	them	

if	we	need	them.

	 After	the	visit	we	decide	how	good	

they	are.	We	make	a	report	that	they	can	

read.	We	have	a	star	rating	like	the	ones	

that	restaurants	and	hotels	have	and	we	

award	them	between	one	(really	rubbish)	

and	five	(excellent)	We	tell	them	what	

we	think	works	well	and	what	we	think	

needs	changing/improvement	and	we	

ask	them	to	prove	how	they	are	going	to	

do	this.

Young Inspectors

Interview with 
the Corporate 
Director for 
Children
In August I met with Wirral’s 

Corporate Director for Children, 

Paul Boyce.

	 He	had	read	‘The	Promise’	and	

said	he	liked	the	way	it	was	set	up	

and	how	throughout	it	represented	the	

voice	of	young	people.	He	also	said	

that	progress	is	important	and	listening	

to	young	people	more	will	make	the	

promise	better	and	better	

over	time;	we	agreed	to	

look	at	it	again	next	

year.		Making	sure	

things	happen	that	

are	on	the	promise	

was	important	to	him	and	

he	wants	all	of	his	workers	to	

follow	it.		

	 He	thought	the	young	inspectors	

programme	was	a	good	way	of	

making	sure	people	know	about	the	

promise	and	he	suggested	that		

during	inspections,	‘The	Promise’	

could	be	handed	out	and	displayed	on	

office	walls.

	 The	Director	also	felt	very	strongly	

about	making	sure	young	people	felt	

they	could	tell	someone	when	the	

promise	isn’t	being	kept	or	being	done	

by	a	certain	worker:	“I	want	to	know	

every	time	the	promise	is	not	done”.	

	 He	had	an	idea	of	

badges	that	had	a	logo	

or	the	word	“Promise”	

on,	that	could	be	

given	to	workers	that	

had	handed	out	the	

promise	to	every	young	

person	that	they	worked	with,	

and	when	doing	so	had	explained	what	

it	is	to	them	and	what	it	means.	If	this	

was	not	done	then	the	workers	would	

not	get	a	badge	because	they	haven’t	

done	as	required.

I want to 
know every time 
the promise is 

not done

“
”


